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Introduction: 
A lens on urban health inequalities 
By 2050, urban populat ions wi l l  increase to 62% in 
Afr ica.  The Wor ld Heal th Organisat ion (WHO) and UN 
Habitat  in their  2010 repor t  “Hidden C i t ies” note that 
th is growth const i tutes one of  the most impor tant g lobal 
heal th issues of  the 21st centur y.  C i t ies concentrate 
oppor tuni t ies,  jobs and ser v ices,  but they a lso 
concentrate r isks and hazards for heal th.  How fa ir ly 
are these r isks and oppor tuni t ies d istr ibuted across 
d i f ferent populat ion groups but a lso across generat ions? 
How wel l  are Afr ican c i t ies promot ing cur rent and future 
wel lbe ing? How far are heal th systems responding to 
and planning for these changes?

TARSC as c luster lead of  the “Equity Watch” wor k in 
EQUINET explored these quest ions in 2016-7, for east 
and souther n Afr ican (ESA) countr ies.  We implemented a 
mult i -methods approach to gather and analyse d iver se 
for ms of  ev idence and exper ience on inequal i t ies in 
heal th and deter minants wi th in urban areas.  We a lso 
explored responses to these urban condit ions,  f rom the 
heal th sector and the heal th promot ing inter vent ions of  
other sector s and of  communit ies. 

We a imed to bui ld a hol ist ic  under standing of  the socia l 
d istr ibut ion of  heal th in urban areas and the responses 
and act ions that promote urban heal th equi ty. 

This inc luded bui ld ing an under standing of  the d istr ibut ion 
of  oppor tuni t ies for and pract ices promot ing heal th and 
wel lbeing from di f ferent per spect i ves and disc ip l ines. 

We thus integrated many for ms of  ev idence,  inc luding a 
rev iew of  l i ter ature,  analys is of  quant i tat i ve indicator s, 
inter net searches of  ev idence on pract ices,  themat ic 
content analys is and par t ic ipator y va l idat ion by those 
more direct ly  involved and af fected. 

This br ie f  cover s the par t ic ipator y va l idat ion by youth 
from s ix  d i f ferent suburbs in Harare fac i l i tated by TARSC 
and the Civic Forum on Human Development (CFHD).

The youth par ticipants and voice is from A Shoko, L Zata, S 
Kapombe, N Nyamajiva, P Mareya, L Makura, T Mazawazi, L 
Manyengawana, F Molai, B Kajawu, S Denhere, T Goredema, 
I Makaya, B Nhandara, M Banda, M Chifamba, C Hanyani, 
K Madondo, B Shumba, Dr Madawo, C Tsoka, P Dana, Ri 
Chirunga, N Gweshe, At Chipangura, S Zimbeva, M Makuchete, 
T Solani, W Dzamunokora, M Muzawazi, W Molai, F Kwaramba, 
A Nyandwe, U Courage, and W Jasi (named with their consent).
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The s ix  groups of  young people invo lved in the 
par t ic ipator y va l idat ion were ident i f ied in a p i lot 
d iscussion w i th youth in the CFHD, based on the ir 
percept ion of  the d iverse socia l  groups of  young people 
across areas,  economic and socia l  s i tuat ions in Harare. 

From the d i f ferent groups in d i f ferent socia l  condi t ions, 
the groups ident i f ied in th is p i lot  d iscussion as 
represent ing a spec trum of  condi t ions for the 
par t ic ipator y va l idat ion were: 
• Youth living in northern higher income suburbs. 
• Youth in formal jobs (although noting that they may also 

be in insecure jobs) 
• Young people in tertiary education. 
• Young people in Epworth, as a suburb with informal 

settlements. 
• Unemployed youth.  
• Youth in informal jobs.

Severa l  s tages of  par t ic ipator y va l idat ion were used to 
rev iew the ev idence f rom other sources and to ident i f y 
themat ic pr ior i t ies for future document rev iew or 
ev idence gather ing. 

In August 2016 the f i r s t  s tage of  par t ic ipator y va l idat ion 
was he ld in Harare.  Each group had s i x  young people, 
except for the nor thern suburbs where there were 5 
youth,  so there were 35 in tota l .  Youth f rom two socia l 
groups (unemployed, in formal employment) large ly 
came f rom southern and h igh densi t y suburbs outs ide 
Epwor th and the nor thern suburbs,  whi le some in 
formal employment and ter t iar y educat ion a lso l i ved in 
Nor thern suburbs.  There was otherw ise l imi ted over lap 
in the groups.  Near ly  ha l f  (15) of  the youth were female. 

The par t ic ipator y va l idat ion took a ha l f  day for each group 
and exp lored how the f ind ings on heal th and we l lbe ing 
and the d imensions,  determinants and pr ior i t y  areas 
of  we l lbe ing f rom the document rev iews compared w i th 
those ra ised by young people f rom di f ferent set t ings. 
The process invo lved par t ic ipator y methods for 
• understanding and dimensions of health and wellbeing 

(cards and l ine ups) 
• priorities in health and wellbeing (ranking and scoring) 
• drivers of health and wellbeing (social mapping) 
• priority areas for fol low up work (buzz groups)
 
The same par t ic ipator y process was implemented w i th 
each of  the s ix  groups at  d i f ferent t imes. 

In a second stage meet ing in September 2016 the f ind ings 
were d iscussed w i th a l l  6 groups of  youth in one meet ing 
to interpret  the consis tent and d i f ferent f ind ings across 
the 6 groups.  The youth exp lored through rev is i t ing the 
socia l  maps what promoters or r isks d i f ferent groups 
of  youth can in f luence and how. They d iscussed in 
buzz groups the ir  pr ior i t ies for in format ion on how 
these issues are be ing tack led in other c i t ies g lobal l y, 
inc lud ing by young people.  Br ie f  4 presents the f ind ings 
on these innovat i ve prac t ices in other countr ies and how 
they were v iewed by the Harare youth.

In th is br ie f  we summar ise the f ind ings of  the par t ic ipator y 
va l idat ion in the two meet ings in 2016. We present how 
the v iews of  the Harare youth re lated to the areas of 
heal th and we l lbe ing ident i f ied in the l i terature,  and how 
far the ir  exper iences var ied in the d i f ferent groups. 

When the Harare youth were asked in the par t ic ipator y 
sess ions whether they thought d i f ferent groups of 
young people would have d i f ferent v iews on the ir  urban 
we l lbe ing and how they were responding,  each group 
genera l l y  sa id no. 

What do the f ind ings show? 

Common and diverse paths to 
wellbeing identified by Harare youth 
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The deta i led f indings are repor ted in a 
separate repor t  by TARSC and CFHD, showing 
the resul ts of  each group separate ly.  This 
br ie f  prov ides the summar y of  the f indings 
across the s ix  groups. 

In general ,  a l l  groups had a more nar row 
def in i t ion of  heal th than of  wel lbe ing.  A l l 
groups ident i f ied that heal th -  as physica l , 
mental  and socia l  wel lbe ing and absence 
of  d isease – has been ident i f ied wi th the 
medica l  profess ion and curat i ve ser v ices. 

Wel lbeing,  in contr ast ,  was seen to 
incor porate many dimensions of  people’s 
psycho-socia l ,  economic ,  env ironmental 
and dai ly  l i ves that are more fami l iar  to 
young people.  To the physica l  and economic 
aspects of  heal th,  young people added 
educat ion,  cul tura l  choice,  l i v ing condit ions 
(especia l ly  shel ter,  water and sani tat ion), 
d iets,  secure jobs and incomes, hav ing a 
balance of  t ime between wor k,  le isure and 
fami ly  and par t ic ipat ion in gover nment 
decis ions as d imensions of  wel lbe ing. 

Socia l  maps were used to present features of  
the par ts of  the c i ty  fami l iar  to each group, 
as res ident ia l  areas for some, c i ty  centre for 
other s or other sett ings they f requent .  They 
used green colour s for features promot ing 
wel lbe ing and red for features seen to har m 
wel lbeing.  The maps were d iver se.  They 
were rev iewed and discussed by each group 
to ident i fy  key features of  the c i ty  af fect ing 
their  wel lbe ing.  They are shown here wi th 
their  ‘keys’  to indicate the balance of  
posi t i ve and negat ive features. 

Shared perceptions of 
features and drivers of 
wellbeing 

Figure 3.1: Social map created by Epworth youth

Figure 3.2: Social map created by unemployed youth

Figure 3.3: Social map created by Harare youth in tertiary education



The di f ferent groups saw some (not a l l )  of  
the wider d imensions of  wel lbe ing r a ised 
in the l i ter ature as impor tant ,  inc luding 
those that re late to t ime use,  psychosocia l 
and ecologica l  issues.  Even in Harare’s 
context  of  deep economic insecur i ty  at  the 
t ime, the youth in a l l  groups r a ised these 
wider psychosocia l  and environmental 
issues,  obser v ing that these of ten ignored 
aspects are impor tant for their  cur rent 
and future wel lbe ing. 

The process thus val idated many 
dimensions found in the l i ter ature on 
wel lbe ing,  a lbei t  w i th strongest focus on 
issues that have more immediate concer n 
in the cur rent context  in Harare. 

There were common debates wi th in the 
groups,  such as:

• With changes taking place, is culture 
overshadowed by other factors in 
wellbeing or is it, in contrast, sti l l 
impor tant for identity? 

• Is wellbeing more determined by the 
abil ity to get a secure job or the abil ity 
to create employment by developing 
one’s own enterprise/ activity? 

• How far people should par ticipate in 
government decisions. What is the 
reasonable balance between having 
a say and taking over what the state 
should be doing? Are youth listened to?

• What is the value of  green spaces? They 
were seen to suppor t social interactions 
and mental wellbeing for some, while 
others said they did not have the time to 
take advantage of  these spaces making 
them less relevant to their wellbeing. 

Figure 3.4: Social map created by Harare youth in formal employment

Figure 3.5: Social map created by Harare youth from Northern suburbs

Figure 3.6: Social map created by Harare youth in informal employment
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Top most important for your 
wellbeing now

2nd and 3rd most important 
for youth now

Most important for youth in 
10 years in the future

Epworth youth Education Economy
Participatory democracy

Economy
Education
Participatory democracy (*)
Shelter

Unemployed youth Secure jobs Housing Education
Entrepreneurship

Youth in tertiary education Positive mental attitude Good social environment
Education

Positive mental attitude

Youth in formal employment Secure income Secure jobs
Participatory democracy

Secure income
Shelter
Green space

Northern suburbs youth Secure income/ financial security Secure jobs
Entrepreneurship
Participatory democracy

Secure income/ financial security
Security 
Participatory democracy

Youth in informal 
employment

Education Secure jobs
Living conditions
Entrepreneurship

Entrepreneurship

Fol low ing rank ing and scor ing of  the features ident i f ied 
in the socia l  maps,  some features of  we l lbe ing were seen 
as h ighly impor tant across a l l  s i x  groups,  inc lud ing: 
secure jobs and incomes; educat ion and par t ic ipat ion 
in government decis ions,  fo l lowed by she l ter /  housing, 
entrepreneurship and hav ing a ba lance of  t ime between 
le isure,  work and fami ly. 

There were,  however,  d i f ferences in ident i f ied d imensions 
beyond the major common fac tors:
 
• Some groups identi f ied personal features, including 

self-determination, self-esteem and a positive mental 
at titude (youth in ter tiary education; in formal 
employment; Nor thern suburbs youth) and spiritual 
maturity (unemployed youth). 

• Unemployed youth raised entrepreneurship as more 
relevant than secure jobs 

• Epwor th youth gave a higher rating to shelter than 
others, and were also the only group to raise the issue 
of social grants to access services. 

• Youth from Northern suburbs and youth in informal 
employment both raised a peaceful, violence-free 
environment and social support networks as key issues. 

Different perceptions of  features 
and drivers of  wellbeing 

• Youth in informal employment felt par ticipation in 
government decisions to not be relevant to their 
wellbeing as their inputs were not seen to make a 
dif ference to decisions reached. 

• Epwor th youth and those in formal employment 
identi f ied harmony with their environment. 

• Epwor th youth identi f ied rights as key to wellbeing, 
while youth in ter tiary education raised gender equality 
as a key dimension. 

Fur ther,  as shown in Table 3.1,  there were d i f ferences 
across the groups in the features they ranked as most 
impor tant for current and future youth we l lbe ing: 

Figure 3.4: Social map created by Harare youth in formal employment

Figure 3.5: Social map created by Harare youth from Northern suburbs

Figure 3.6: Social map created by Harare youth in informal employment

Table 3.1: Harare youth priorities in health and wellbeing

(*) refers to participation in government decisions
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At the same t ime the f indings indicate that there is 
diversi t y between young people in di f ferent par ts of the 
ci t y and di f ferent social contexts that af fec t which of 
these dimensions of wel lbeing they perceive to be most 
impor tant. 

The youth val idation raised a number of new psychosocial 
dr ivers of wel lbeing that were not wel l  captured in the 
publ ished l i terature, nor measured in ESA countr y 
databases. A bet ter understanding of the social 
di f ferentials in health and wel l -being would need to 
integrate the extent to which people see their v iews as 
valued, to which they belong to suppor tive networks or 
have secure housing, or are suppor ted to create or tap 
economic oppor tunit ies. 

In the par t icipatory val idation i t  was evident that the 
question preoccupying young people was not ‘how big is 
the gap between us?’ but ‘how, col lec t ively do we close 
the gap’?

Two youth groups (Epwor th and those in informal 
employment) shared a perception of education as being 
the most impor tant feature for them now, whi le nor thern 
suburb, formal ly employed and unemployed youth saw 
jobs and income as the most impor tant contr ibutor to 
their wel lbeing. Youth in ter t iar y education ranked highest 
having a posi t ive mental at t i tude. 

Whi le there was diversi t y in the features rated as second or 
third most impor tant, there was a shared sense amongst 
several groups that par t icipatory democracy, secure 
jobs, and entrepreneurship are impor tant for wel lbeing. 
Across the groups the oppor tunit ies to improve mater ial 
condit ions and psychosocial condit ions were seen as 
impor tant contr ibutors. 

The diversi t y found, shown in Table 3.1,  ref lec ts in par t 
diverse contexts: those in less secure circumstances saw 
education as opening possible oppor tunit y; unemployed 
youth saw jobs as cr i t ical,  whi le those in employment or in 
higher income areas saw r ising incomes as more cr i t ical. 

At the same t ime there are over lapping preoccupations 
with how far the economy is providing secur i t y and 
oppor tunit y for young people. This included providing 
safe and suppor tive l iv ing and social environments and 
oppor tunit ies to be heard and l istened to in decision 
making. 

In think ing of youth wel lbeing in the future there was a 
simi lar diversi t y of v iews across the groups. Whi le youth in 
formal employment, in ter t iar y education and in nor thern 
suburbs saw the highest rated features remaining relat ively 
constant, those in Epwor th, unemployed youth and those 
in informal employment perceived that the dr ivers of 
wel lbeing would change in the future. They envisaged 
more competi t ive, overcrowded set t ings, where young 
people would depend on their capaci t ies for innovation 
and entrepreneurship to promote their wel lbeing. 

Across al l  groups, despite the diversi t y of backgrounds, 
par t icipants noted that their v iews are not taken ser iously 
and that they lack mechanisms for proactive engagement 
on the issues that are impor tant to them. They noted 
that organisations that work with young people are not 
consistently discussing these concerns around wel lbeing 
or giv ing voice to youth proposals to address them, 
despite their preoccupations being di f ferent to those in 
the general population. 
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The participatory validation confirmed many 
of the dimensions of wellbeing raised in the 
literature on holistic paradigms. While areas such 
as jobs and incomes are commonly measured, 
the youth raised many areas as priorities that 
are poorly monitored in cross country databases 
(as described in Brief 2).

From the factors and priorities identified, the 
validation suggested that a platform of policies 
for youth wellbeing in Harare would at minimum 
need to address:

1. The extent to which the content, organisation 
of and access to education and to which 
information, social media, economic resources 
and investment support young people to access  
secure jobs, and to create economic activities 
that can provide steadily improving incomes.

2. The opportunities young people have to access 
housing / shelter in clean and secure, violence 
free environments.

3. The measures that build youth self-esteem 
and supportive networks.

4. The opportunities for youth to exchange on, 
build and communicate collective proposals  for 
policies and services that  concern them, and to 
be  heard and integrated into decision making by 
authorities.

Improving youth wellbeing in Harare 



6. On information and communication 
within youth:  How are youth in f luencing debates, 
norms and prac t ices re lat ing to gender equal i t y? How 
is socia l  media is  be ing used in re lat ion to socia l 
processes w i th in youth? How is so l idar i t y  be ing bui l t 
across d i f ferent socia l  groups of  youth in the c i t y?

7. On participating in government decision 
making: How are youth issues be ing ra ised nat ional l y? 
How are youth in f luencing decis ion mak ing on economic 
and socia l  po l ic ies,  investments and programmes?

Br ie f  4 prov ides a summar y of  the f ind ings f rom these 
searches and of  the exchanges w i th the Harare youth 
on these innovat ions,  and what they imply for improv ing 
heal th and we l lbe ing.

C i te a s:  TARSC , CFHD, Harare you th (2018) Respond ing to i nequa l i t i es 
i n hea l th i n urban areas in eas t and sou thern A f r i ca :  Br i e f  3:  What do 
Harare urban you th say? May 2018, TARSC , CFHD EQUINET, Harare
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1. On education: How is access to educat ion be ing 
suppor ted? How are youth invo lved in shaping the 
educat ion curr icu lum, content and systems? What socia l 
grants are there for heal th and educat ion for young 
people to protec t  access and how does th is work?

2. On job creation: What measures suppor t  job 
creat ion for youth,  in what areas?

3. On enterprise creation: How are economic 
ac t i v i t ies and smal l  and medium enterpr ises for 
youth be ing s t imulated,  invested in w i th loans/capi ta l 
and other resources,  and encouraged? How is youth 
entrepreneurship be ing suppor ted?

4. On the creative and green economy:  How 
is the creat i ve and cul tura l  economy be ing deve loped and 
organised to suppor t  youth employment? What economic 
ac t i v i t ies are youth doing in spor t ,  in the creat i ve 
economy and the green economy? How is internet and 
socia l  media be ing used for th is,  inc lud ing to suppor t 
on l ine markets (eg for music)?

5. On shelter/social conditions: How is 
youth access to she l ter /  housing be ing organised and 
suppor ted,  inc lud ing through socia l  housing? What 
fac i l i t ies are be ing put in p lace for a non-v io lent enabl ing 
communi t y env ironment for young people?

The dr ivers ident i f ied as hav ing most impac t on the ir 
we l lbe ing led to a d iscussion on how other countr ies 
and youth organisat ions are addressing these areas of 
we l lbe ing.  Those prac t ices that were seen to be most 
impor tant across the s ix  groups of  youth were:

Exploring how other countries are 
addressing these priorities

before after photos here
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